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Overview of the Presentation

* Review of Broadlawns Medical Center’s
Community Care Program - Heath Bell

* IowaCare Program information - Heath Bell
» Unresolved Issues or Concerns - Al White
* Recommendations to the Council - Mikki Stier

* Overview of BMC affiliation with Iowa
Health-Des Moines - Mikki Stier

* Tour of BMC Facilities - Heath Bell, Al White,
Mikki Stier
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Community Care Program

» Tax sup uﬁedhmi al progean for the
i

uninsured

> Only services rendered at Broadlawns ave
coveresd

« PFinancial Counseling deparnment administers the
progran,

* Applications are tken 7 diy s woweek dweckends
tor emergeney and adimissions only)

» Lunds are paver of fast resort

= Patients ave notified i writing of their status

FBroadkras:
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Community Care Program

» Eligibility Guidelines

— Must be a U.S. citizen or documented alien
FREELY living in Polk County with the intent
to stay (consistent with the Code of Iowa s
definition of residency)

— Up to 200% of the Federal Poverty Guidelines

~ Must cooperate with all applications for other
federal, state, and county funding sources

~ Must return all information within a 30-day
period

— Resources are evaluated using Medicaid
guidelines

—~ Previous suspension from other programs

ecause of fraud or abuse will result in a denial

of eligibility

) FBroaciavmsMecicalCorter
Page 4 C s s Caring for Our Camraunity

~ Polk County residents only
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Community Care Program

» The patient will choose one
physician clinic to direct their
medical care

« Each qualifying patient will
receiv?: a Broadlgwns Medical
Center Community Care ID
card and handbook

» Tke Commmmity Care ID card

~ lists tha physician/clinic

— the participant number

- helips to decrease registration
e

* Participants are encouraged to
carry treir Commanity Cars ID
card at ali times
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Community Care Program
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Eligibility for the Community Care Program “#
can be granted for up to 12 months

At the end of the eligibility term patients
can reapply to the program

A formal appeal process is in place if the
patient is denied for coverage

Financial Counselors will assist the patient
in applying for other funding sources
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Community Care Program

Gutpatient Clinic Services

. " Iopatient Madical Servicey
* Qutpatient Mental Health * Inpuatient Menta! Health Sarvices
Services ~ Emerzency Services
* Preventative Care Sexvices *  Vagiety Club Women’s Health
* Surgical Services Center Services
* Dental Services (limited * Diagnostic Services :
coverage) * Durable Medical Equipment
* Prescription Drugs
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towaCare Broadlawns Medical Center
Requirements

* All BMC patients who were part of the BMC
Conununity Care Program and ave ai the
0-200% of FPT were required to enroll in the
lowaCare program.

« All patients who corolled in the TowaCare
program at Broadluwns still require
verificatons:

* That they arc 2 ULS. Citizen or legal alien
* That they are residenis of Polk County
« That their income mects the FPL of 0-200% test

PBroack watsNadicolCarer
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JIowaCare Broadlawns Medical Center
Requirements Reasons

* Broadlawns Medical Center’s charter states that
we are to provide care and services to the
residents of Polk County.

* EMTALA requires us to provide emergency
care regardless of residence.

* BMC’s Tax Levy is to provide medical services
to the residents of Polk County.

« BMC’s current Tax Levy is inadequate for
BMC’s current medical services provided to
Polk County residents due to increased costs of
services and technology.

BroadiavwnsMacicalCerver
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Broadluwng May Provide Services
to Out of County Residents if*

The Resident has o 3% Party Payor (i.e. Medicare,
Medicaid, or other private insurance).

The Resident’s County CI'C accepts responsibility
for them or they are Court Order to Broadlawns.
The Resident Aceepts full vesponsibility and pavs
for thetr care.

Dute: Asinthe vz Tile resident shows up in BMC Bmergency Deparinent
EMATLA requires we tiest thern.

SBroadiawmsNedioxCorer
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IowaCare Statistical Information
from Broadlawns Medical Center

*  In July prior to the IowaCare program, we averaged 75 applications
processed per day for the BMC Community Care Program.

*  We now average 120 IowaCare applications processed per day. We
anticipate a decline with the maturity of this program.

* The enrollment in IowaCare through Broadlawns Medical Center as
of August 20, 2005:

* 1,191 accounts have applications pending. |,

* 3,999 accounts have been approved for the program and
services provided.

* Projection for enrollment is 8,900 individuals. This is the
number of patients in the BMC Community Care Program for
EFY 2005 who were at 0-200% of FPL as of last year.

* This is 24% of the BMC total patient population which is
served at Broadlawns. :
TBroaBramsivieocalCair
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LowaCares Approved Accounts
Lop 1L Patients” Zip Codes

T

®ther Polk Colinty zip codes

\_____qa Iin TN R
83P§gf‘%3 of accounts

IowaCare Pending Accounts
by Gender

[ ———
(@ Male @ Ferrale

sBrosdlawress MackcalConier
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lowaCare Pending Accounts
by Ethnicity

Azian

8/ fican Am
Antetisan nd e
0 Caucasian

M Other

1 Hispanic
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IowaCare Approved Accounts
by Gender
59%
@ Male & Female |
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lowaCare Approved Accounts
by Lithnicity

5 Caweasian

& Other
1 Hispanic
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IowaCare Benefits Provided
to the Enrollees

* Stimilar benefits as received by the Medicaid
Title 19 patients except Mental Health services
and Pharmacy as noted below.

* Ifany of the patients who are enrolled in the
IowaCare Program qualifies for the BMC
Community Care Program, we provide them
with outpatient pharmaceuticals.

* No Mental Health care services are provided to
the IowaCare enrollees through this program, as
these Polk County patients are covered through
Polk County Mental Health Services.

Firoadkrmnsiiacics!Corter
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[owaCare Additional Intormation from

Broadlawns Medical Center

» Of the patients currently enrolled in the
TowaCare program, 98% of these patients
ware enrolled in the BMC Community
Care Program.

-~ The average cost of care provided is 77.8%
of our charges.

) ) FBroadtawmshedcalCenter
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IowaCare Additional Information from
Broadlawns Medical Center (continued)

The general diagnoses (APC’s & DRG’s) of those being served by
The IowaCare Program:

* Essential Hypertension (unspecified)
+ Diabetes mellitus

+  Lumbago
* Allergic rhinitis (cause unspecified)
* Headache

* Acute upper respiratory infections of multiple or unspecified sites

= Backache

* Asthma, unspecified

» Chest Pain

» Dermathophytosis of nail

* Plantar fascial fibromatosis

» Painin limb . oBroadkmmsMedoaCorter
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lowaCare Additional Information

Lezact of premiums on the paZsnis we serve:

* There is a cultural impact for BMC patiznts. They are use to
coming to Broadlawns and receiving their care under the BMC
Community Care Program for free. They now need to pay a
premium for the same care they received frec prior to Jaly 1.

* In the JowaCare program, the patient receives care for the first 90 =t
days without having to pay the premium. The first 90 days ends -3
9/30/05 therefore impact is unkrown. '

* The IowaCare program is so new. Wz have no way of knowing o
what the impact of the premium will be or if BMC patients willbe ' &
able to afford to pay the premium in an osgoing fashion. Added to Z‘%
this is BMC’s uncertainty and lack of information of how many
BMC patients will claim hardship as the Department of Human
Services is responsible to manage the premium collections.
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Broadlawns Medical Center
Issues and Concerns

* What happens when enrollment and care provided
exceeds the previous cost allocation used by BMC in the
Community Care Program?

* Will Broadlawns be assured that we can continue to ¥
transport patients to the University of lowa if they need ’@
Specialty Services and Advanced Levels of Care we do

not provide? | N
* There is a portion of BMC patients that require & 5
Translation Services who receive care through the aE

IowaCare program. This is a hidden cost that has not
been factored into the lowaCare program.
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Status of the 2815 Aurcement
Department of Human Services

Broadlawns Medical Center

r{a ’

*  Broadlawns Medical Center and the
State Attorney General’s Office are
continuing to work together to ensurc
we have a signed agreement.

. “BroadkrsmsMedcalCany
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Broadlawns Medical Center
Recommendations to the Council

* Pror to any new additional components being
operationalzed there should be collaboration with B
Broadlawns Medical Center and the University of Iowa by
the Department of Human Services.

* The enrollment process would be more efficient for the
patient by adding the requirement that income is verified
by the State as they have the necessary data to verify
income or give Broadlawns the ability to access this
information.

* We need to resolve the issue of additional administrative
costs of operationalizing the IowaCare program as agreed
upon in the legislative session or look to a supplemental
appropriation to cover these costs.

e FBroactrmsiecialCerter
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Broadlawns Nedical Center and
lowa HHealth-Des Moines
Atfitiation Information

.
et

Q: What type of partnership is being formed?

A: Under the proposed public-private partnership approved
by both the Broadlawns and Towa Health System boards,
Broadlawns Medical Center and Iowa Health-Des
Moines will agree to form an affiliation with one
arother. An affiliation is a close association between
two organizations where the entitics maintain scparate
governance, centrol, and responsibility for their
respective hospital’s operaiions. Medical and
professional matters concerning each hospital, including
quality of care provided at cach, shall remain the
responsibility of each hospital’s governing board and
medical staff.

o PBroadiomms)isdcalCorter
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